
Can’t access TED Footprints

Do you have Avast or AVG

access Footprints from your phone or tablet.  Note
or use the Commander App.

If you are unable to access the Footprints page from another computer or mobile device, we need to check the network 

1.  Download our and run it on your computer.  Select Launch in Browser when the TED device is 
highlighted.

FING.   It’s free for iPhone and Android from the appropriate app stores.

on the back of the ECC (beside the Ethernet port) for 30 seconds.  All the LEDs on the front of the ECC should come on and 
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